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Mint  Announces  Current  Coin  Orders  to  be  Shipped  by 
October  10 

October  4,  2001 


The  Mint  today  announced  that  all  customers  who  have  recently  experienced  delays  in  the  arrival  of  products  can  expect  their 
orders  to  be  shipped  by  October  10. 

A  combination  of  high  order  volume  and  the  Mint's  transition  to  a  new,  enhanced  systems  technology  for  catalog  and  order 
fulfillment,  coupled  with  recent  national  transportation  interruptions,  resulted  in  a  temporary  backlog  of  orders. 

The  Mint  is  committed  to  offering  its  customers  exceptional  customer  service.  In  order  to  continue  this  long-standing 
tradition,  we  are  changing  the  way  we  do  business  so  that  we  can  offer  you  the  best  shopping  experience  and  customer 
service  available.  We  thank  you  for  your  patience  and  loyalty  while  we  complete  the  transition  to  this  new  system. 

ADDITIONAL  RESOURCES: 

•  For  information  about  the  United  States  Mint,  please  visit  /about/about. 

•  To  subscribe  to  United  States  Mint  electronic  product  notifications,  news  releases,  and  public  statements, 
visit  https://catalog.usmint.gov/email-signup. 

•  Sign  up  for  RSS  Feeds  from  the  United  States  Mint  and  follow  us  on  Facebook.  Twitter,  and  Pinterest. 
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Press  Inquiries:  Office  of  Corporate  Communications  (202)  354-7222 
Customer  Service  Information:  (800)  USA  MINT  (872-6468) 
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